How to change your Nettlix video quality

1. Log into your Netflix account with your username and password.
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2. Next click on “Your Account & Help” in the upper right corner of

your screen.
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3. Scroll down until you see “Watching instantly on your TV or
computer’. Click on the link “Manage Video Quality”.
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4. Choose your video quality setting and click “Save”.
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Manage Video Quality

We know that some of you have Internet data caps and we want to make it easier for you to manage how much data you use.

We offer 3 video quality settings to help you manage your data usage. No matter what level you choose, your Netflix membership price will
remain the same.

2 Good quality (up to 0.3 GB per hour)
@ Better quality (up to 0.7 GB per hour)

' Best quality (up to 1 GB per hour, or up to 2.3 GB per hour for HD)

*Note: If you are having problems with your Netflix buffering or not
loading properly try using a lower video quality setting.



